
Personas And Scenarios
Primary Persona: Lucy Liu

Scenario:
Lucy Liu is a media operations manager in the Medical Esthetician industry. Her job is mainly to
organize and analyze data of content she publishes. She needs to manage data generated from
various platforms every day, complete weekly reviews and report to the leadership. This
morning, she needs to open the data center of each platform and check the data traffic of the
product video of skin tightening released yesterday. Whenever she opens a platform, she must
manually record the backend data, such as views, forward rate, completion rate, etc. Then she
enters it into an excel sheet and draws data diagrams by herself. However, she finds that a
third-party platform is needed to complete the drawing of charts and enhance the quality of her
results. She finally spends an entire afternoon switching, comparing, and importing data on
different platforms, which is required to complete the weekly data report for the previous week.



Secondary Persona: Ashley Smith

Scenario:
Ashley Smith has been working as a full-time IT professional for the past 6 years. Recently,
she's come to the realization that she needs to produce some kind of passive income that might
help her safeguard and fortify her retirement funds as well as funds for any emergencies. She's
learned how to use her love of fitness to get money by creating content for various social media
platforms. During her lunch break, she reflects on her content creation journey. She observes
that creating content based on popular trends gives her a respectable number of views, but she
is unable to find a way to secure sponsorships and endorsements despite the fact that her work
is generating a lot of interest. She is completely clueless on how to expand her network and
discover appropriate personnel. She muses over how wonderful it would be if there was a
platform like LinkedIn where she could present her full portfolio of content together with her
traffic statistics, connecting her to her potential sponsors.


